
Parametrii de calitate pentru serviciul
fnternet 1

public de acces la
Valoarea mlsurati

l. Termenul necesar pentru furnizarea seruiciului

Ia) 80% dintre cele rnai rapid solutionate cereri, zile
b), 95% dintre cele mai rapid solutionate cereri, zile 2
c) o/o cererilor solufionate in termenul convenit, Zo r00
z. 't'impul de conectare
a) 80% cele rnai rapide conectiri realizate, sec 0,2
b) 95% cele mai rapide conectiri realizate, sec 0,2
3. Viteza de transfer a datelor
3.1 Dial-up

J.z rsrrN (rntegratetl Sen'ices Digital Network). Retea cu servicii rlisitale in teEate
g)"..... yllpza notninald/maximd de transfer a datelor (d"*rt""d/rDtoa0. kbit^
F.) vrt-e3 Hlni1.tt g_flrn$nl{ qg1t?$pftLq $nt.r* igp*,F"dp6"qj;"kbit/r::__":::c) viteza mdsuratA de transfer a datelor, kbits: 

-

95% din cele mai inalte rate de vitezE atinse (downroad/upload)
I,Zr4ll wldj ndmedie Oe r eildaGtor ld"*rt;,iLptoaay, kbit/s
e) numirul Oe *nsurati".f.itrt
J.J qrrrvrA rx (uode lrivision Multiple Accesg, Acces rin cod
a) vfieza nomrnald/maxrmf, de transfer a datelor ldownload/uploady,Mbit/s

"vlteV? 
mlnim garantati de transfer a datelor ldownload/upload), Mbit/sb)

c) viteza mdsurat[ de transfer a datelor, Mbit/s:
95% din cele mai inalte rate de vitezlatirue (downloadftrproad)
l?/:..9y"l...g.p!:9.1t.gij9aseratedevitez6a4m.e""(slp"y*
o) vrjiza medie oe'transfeffi dated ldowrrload/'proadl, Mbit/s

J.+ xrrpL (rlglra! JuDscrrber Line), Linie de abonat dieitall

3.5 "uthernet FTTx, (Fiber To The x), Fibra optica crtre x
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a) vtteza nominali/maximi de transfer a datelor
b) vfteza mrnim gam$$n-$s*ke:$-eJ ?.*$pl"et-tg9"rgtlp-*ggnkg$), rrdbll/.e":":"::::

li-tiie;a*miiuiaie d;"irailieil"d;i;lot, rvrbit/ri**
95% dincele rnai inalte rate de vitezd atinse (download/upload)
t.Z.:4.p tslg.tL*ii-o..ase rate de vitez[

9) ui *.dtede qd;*il;.ddph0;-M6it/,
e) nurnirul de rnisurdri efectuate

ACCES LA PUNCTI MOBILE
3.6 CDMA EVDO
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In afara I Ore de I In afara

qqlor de vdrfl vdrf I orelor de vdrf
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e) numIrul de misurlri efechrate.

3.7 UMTS (IISDPA+HSIJPA), (Universal Mobite Telecommunications
System), Sistem Universal de Telecomunica{ii Mobile,

in afara
orelor de vArf

Ore de
vdrf

in afara
orelor de vArf

Ore de
v6rf

a) v_iteza nominald/rnaximl de transfer a datelor ldownloacUuploadj,Mbitls

W "u-!lsg ni"i* eW *9 1l9t'pj9r * "9xslp:go:*l-oeglsploadv, Mbit/s
c) viteza misrrati de transfer a datelor, MbiVs:
95Yo din cele mai inalte rate de vitezd atinse (dor,vnload/upload)

1:?/"y"*x.sp):e #eii"qee.s rpJ-e"de y"itsr4 _qli3.ts"gp")alp"*gltplpsg)
d) v-itea p.oi: 0: t*rtrrl 

S Oupl-o"t <0"*,"193dgplouO: tdbit/s
e) numlrul de mdsurdri efechrate.

3.8 LTE, (Long-Term Evolution), Evotu{ie pe termen lung In afara
orelor de vArf

Ore de
virf

ln atara
orelor de vArf

Ore de
v6rf

0" -v-il"ggg" Sg_11-ripal6/"mnfime" .ig tran_q_fe1 4 d4re,for ldoynload/uploadt, MbitA
D)

-v_tte?g.pprm 
garantata de franstbr a datelor ldownload/upload;, Mbivs

c) \,lteza rnasurata de transter a <latelor realizati,, Mbit/s:
95% din cele rnai inalte rate de vitezl atinse (download/upload)

.ly,'-d*.ggle rnaijoase rate de vitezdatins"g-..({-o.y-n1_""gpd""gplg"*$)

d) )t#medie de ;.-d"tetor" @*ii;;d/i,pt"-dj;-r"rbirt
e) nundml de rndsrutrri efectuate

----.-*-----i-,. ". ".......-.....-......................... i
rl.
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3.9 GPRs-csD (General pachet radio service), serviciu de pachete

Comutate pentru Comunicatii lltqbile de l)ate,
In afara

orelor de vdrf
Ore de
virf

ln afara
orelor de vdrf

Ore de
vdrf

il....yrte?p"..lnmilr.Rln"/g]"?:illli.$p.-t1qqp----------------fer a, datelor ldownload/upiouAlr kbit/s
b-) lteza rninim garantatl de transfer a datelor rclownload/uti;dt.-iibiil;
c) vrteza misurati de transfer a datelor, kbiUs:
95Yo din cele mai inalte rate de vitezdatinse (download/upload)

"s"i/.ylngplsnsr jg*"q"q$!"p-"4sylfsss_eli$s"$e:)Blssglyp]"osil
d) utezt medre de transtbr a datelor ldowrrload/uploady, kbit/s

e) num5rul de mlsurlri efectuate.

3.10 GPRS (Class 10 AND CS-4) Inafara
orelor de vdrf

Ore de
virf

In afara
orelor de virf

Ore de
vdrf

a) uiteza nominal5/maxirnd de transfer a datelor ldownloadftrpload;, kbitft
b) yttez.a minim garantati de transfer a datelor ldownload/uploady, kbit/s
c) \,'lteza lnasurata de ffansler a datelor, kbivs:
95% dn cele rnai inalte rate de vitezl atinse (dounload/upload)
lel"e.dio..ggl9.*1"*ij._9-epe rate de vitez[ atins"g_.-G"p..ynLgp.fl-.frp...toa$)

di-.'ii.A medd de ftffiil daieioi- iA;*"dd/"prd,-fuiU;

I

I
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3.11 GPRS/EDGE (Enhanced Data rates for Gslr Evolution), GSm cu rata
imbunltEtitl

inafara
orelor de virf

Ore de
vf,rf

hr afara
orelor de vhrf

Ore de
vArf

a) viteza nominal5/maximl de transfer a datelor ldownload/upiooOl, kbit/s
b_) viteza minim garantatl de transfer a datelor ldorvnload/opi""ai,-iiUili
c) viteza misuratd de transfer a datelor, kbit/s
95o/o drn cele mai tnalte rate de vitezdatinse (downloadftrpload)

f.i/.v"9*s""knl*i jg*sslpjp-"4sy-itsr*""elim--e"(*p"ymlgsil.yplo'd)

I

i

i

!

:i

i:

d) vrlgza tpdig 
.$-e $**: * dutSt* (dolgggdtupload), kbit/s i

I--"-"i,__-----_"_-_--in-t,

e) nundrul de misurlri efectuate. l-----*]-**
3.12 ff,EE 902.1l(Wi-Fi) In afara

orelor de virf
Ore de
vdrf

In afara
orelor de vdrf

Ore de
virf

0. .v{, 913". pm1pll/maximi de transfer a datelor ldownloadluptoaOl, Mbit/s
bI vid mffi" saranffi ce- tra"Jfei"i oaieioi ia"i*'r""ar.pi;;at," mith 

**

95% din cele mai inalte rate de vitez[ atinse (downloacl/upload)

l.o/9dn cele rnai joase rate de vitez[ atinse (dorvnload/upload)
d) viteza medie de transfer a datelor ldownload/upload;, NrIbitA

e) numinrl de mlsurlri efectuate.

3.13 IEEE 802.16 (Wireless WiMax) In afara
orelor de v6rf

Ore de
vdrf

ln afara
orelor de vArf

Ore de
vdrf

a) viteza nominall/rnaximi de ffansfer a datelor fao*otoualuptoaA>, Vtbit/s
u)..."-u-i1"ll minim garantatii de transfer a datelor ia"*tt""orirptJ.oj, Mbit/s
ci-viieia"ineiurat5"oe"ffi srer"a oaieioi,-Mbir; i--
95o/o drn cele mai inalte rate de vitezd atinse (download/upload)
5ol9 dur cele rnai joase rate de vitezd atinse (download/upload) i

@x

{trd) itezamedie de transfer a datelor ldownload/upload;, Mbit/s
e) numlrul de mlsurlri efectuate \ ,o1a*rc

EJg 2



.1. Termenul de rem*Oie.*a OG
a) E0%dintre cele mai
b) 95% dintre cele mai

remediate in intenalul de
iilor utilizatorului fin.al

r pnvtnct corectitudinea taxtrrii. %

O_!9% dinrre cete mai
b) 95% dintre cele mai ra

in tetmen,rl asumat Gffiil%


